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City offices to remain closed Wednesday; trash pickup delayed

Kerrville, Texas (Jan. 31, 2023) — The City of Kerrville municipal offices, the Butt-Holdsworth
Memorial Library, the Parks and Recreation Department office located at Kerrville-Schreiner

Park, Development Services and [

Municipal Court will remain closed
Wednesday, Feb. 1, due to weather
conditions.

The city secretary’s office will be

closed. Should you need assistance,

please email City Secretary Shelley McElhannon at shelley.mcelhannon@kerrvilletx.gov.

Due to continued hazards resulting from inclement weather, Republic Services has
suspended all normal garbage and recycling services for Wednesday. Republic Services hopes
to resume collections Thursday, Feb. 2 on a one-day delayed regular schedule. A decision on

Thursday operations will be made Wednesday afternoon.
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In addition, the city’s landfill and transfer station will be closed through Wednesday.
Weather permitting, normal operations should resume Thursday.

The Kerrville Police Department, Fire Department and Public Works will continue working
around the clock to respond to emergencies. If you choose to drive, be prepared to sustain
yourself or walk if you become stranded or have an accident and your vehicle is disabled. The
KPD and KFD continue to advise citizens to stay off the roads if possible and also use caution
when navigating sidewalks and driveways, as the conditions will pose significant trip and fall
risks.

For safety, people are advised to not visit parks or trails due to slip and fall concerns in
addition to the risk of falling tree limbs and trees. Park amenities such as restrooms, water
fountains and interactive fountains are all closed.

A warming center for the homeless is open through Feb. 2 at the Salvation Army, 855 Hays
Street. Hours are 8 a.m. to 5 p.m. through Feb. 1 and 8 a.m. to noon Feb. 2.

If you have a utility billing question, please remember that many utility billing services,
including bill pay and requests for new service, can be made online at kerrvilletx.gov. Other

requests or questions can be emailed to utility.billing@kerrvilletx.gov.

Please remember to take care of people, pets, plants and pipes, and please check on your
neighbors to see if assistance is needed.

Please stay home, stay safe, and monitor the City of Kerrville’s Facebook page and website
for additional updates!
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